Certificate N. IT08/0416

The quality management system of

SISECO S.r.l.

Corso Sempione, 270 - 20028 SAN VITTORE OLONA (M) - Italy

has been assessed and certified as mesting the requirements of

ISO 9001 / UNI EN 1SO 9001:2008

For the following aclivities

Design, development, installation and serviging of CTl systems
softwares for contact centers.

Trading under manufacturer's brandname, installation
and serviging of software.

EA Sector: 33, 29a

This certificate is valid from 21/04/2011 until 21/04/2014 and
remains valid subject to satisfactory surveillance audits.

Re cerification audit due before 21/04/2014.

lssue 4. Certified since 21/04/2008.

Further clarifications regarding the scope of this certificate and the applicability of
IS0 9001:2008 requirements may be obiainad by cansulting the organization.

Authorized by
Stefano Bertoncini
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